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A STAIEMENT OFTHE PURPOSES,
FUNCTIONS,ETHICAL PRINCIPLESAND
STRUCTUREOFTHE NRHP
It is the object of the NRHP to promote and to protect the professionalstatus,standards,ethics
and interests of its members. Membership is reserved for hlpno-psychotherapistswho have
trained to the syllabusrequirementsequivalentto UKCP's OrganisationalMembers and those
as specifiedon pages9-10 of this Guide. Various
whose interestslie in hypno-psychotherapy,
grades of membership cater for individuals who have reached different stagesof their training'
Requirementsfor thesedifferent gradesare detailedon pages9-10 of this Guide.

PURPOSE
The NRHP existsfor the benefit of its members,both individually and collectively,and some of
the advantagesof membership are listed below:
effects of and changing
1. Political representationconcerning any possibledisadvantageous
legislation.
2. Nationwide referral service with optional inclusion in our Directory of Practitioners
and on our website(www.nrhp.co.uk).
3. Quarterly Newsletter.
+. Wide publicity of the organisation through listings on databasesfor helplines, e.g.,
'British
NHS Direct, Mental Health Helplines, UK Advice Line, in publicationslike
Qualifications'.
5. Accessto a nationwidesupervisoryservice.
6. Corporate advertisingwithYellow Pages.
7. The NRHP is greatly assistedin its purposesby its affiliations:
a) OrganisationalMember of the British Associationfor Counselling & Psychotherapy
b) OrganisationalMember of the UK Council for Psychotherapy
Note: The manner in which any or all of the purposes of the NRHP can be best implemented
and achievedwill be as determined from time to time by the Board of Directors.

CODE OF ETHICS AND PRACTICE
The NRHP recognisesthe prime importance of encouraging,maintainingand supervisingthe
ethical standardsof their therapists. This is for the protection of both clients and therapists.To
theseends, the following Code of Ethics and Practice appliesto all members of the NRHP.
AII therapistsare expected to approachtheir work with the specific aims of alleviatingsuffering
and promoting the well-being of their clients. Therapists should, therefore, endeavour to use
those abilities and skills commensurate with their trained competence, to their clients' best
advantage,without prejudice and with due recognition of the value and dignity of every human
being.
1. Behaviour: Therapists engagedin the practice of Hypnotherapy and Psychotherapyand
allied disciplines shall, at all times, conduct their professional lives with the propriety and
dignity becoming a servant of the public, and pledge that they will not, under any
circumstances,infringe the code of morality becoming their profession,and will not commit
any breach of conduct that will adversely reflect upon themselves,the NRHP, their training
organisation,or upon their fellow practitioners.
i. Therapistsare required to refrain from behaviour that may be detrimental to the profession,
to colleaguesor to trainees.
ii. Therapists are required to take appropriate action in accordancewith clause 15 with regarc
to the behaviour of a colleaguewhich may be detrimental to the profession, to colleaguesor
to trainees.
2. Servicesi Therapists shall confine their services to the recognised spheres of their
profession, and shall neither offer nor promise any cures for specific conditions, nor enga-qein
any activity likely to bring the professioninto disrepute.
3. Qualifications: Therapistsare required to disclosetheir qualificationswhen requestedand
not claim, or imply, qualificationsthat they do not have. Physicalevidenceof such qualifications
shouldbemadeavailableforinspectionbyanylegitimateenquirer.
4. Terms: Therapistsare required to disclosetheir terms, conditionsand, where appropriate,
methods of practice at the outset of therapy. Failure to do so may be counterproductive in
therapeutic terms.
Therapists are required to preserve confidentiality and to disclose, if
5. Confidentiality:
requested, the limits of confidentiality and circumstancesunder which it might be broken to
specific third parties. It should be borne in mind that therapists have a responsibility to the
community at large, as well as to individual clients.
5. Professional Relationship: Therapists should consider the client's best interest when
making appropriate contact with the client's General Practitioner, relevant psychiatric services,
or other relevant professionalswith the client's knowledge. In seeking advice, as appropriate,
and perhaps declining to treat and/or referring, therapists show an awarenessof their own
limitations whilst acting in the best interests of those seekingtheir help.
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7. Boundaries: Therapistsare required to maintain appropriateboundarieswith their clients
and to take care not to exploit their clients, current or past, in any way, financially,sexually or
emotionally.
8. Competence3 Therapistsare required to maintain their ability to perform competently by
undergoing personal therapy, if required, and engaging in Continuing Professional
Development(CPD), including a commitment to ongoing supervision/peersupervisionand
other, verifiable, CPD activities.
9. Research: Therapists are required to clarify with the clients the nature, purpose anc.
conditions of any researchin which the clients"areto be involved and to ensure that informed
"cooling
and verifiable consent is given before commencement. Such consent should allow for a
"
off period, and may be withdrawn at any time thereaftershouldany such clientsso choose.
10. Publication: Therapists are required to safeguardthe welfare and anonymity of clients
when any form of publication of clinical material is being considered and to obtain their
consentwheneverpossible.
11. Media: The principles underlying the two previous paragraphsshall also be apphed should
therapistsbe engagedin the public media of whatever description.
A therapist who is convicted in a court of law of any notifiable criminal
12. Legal Action:
offence, or who is the subject of any successfulcivil action by a client, shall immediately report
the facts in writing to the Board of Directors of the NRHP. In any such instance,the individual
concerned shall consider him or herself suspendedfrom membership of the NRHP, pending
decision concerning such membership by the Board of Directors of the NRHP.
13. Insurance: Therapists are required to ensure that their professional work is adequately
covered by appropriate indemnity insurance. All members of the NRHP are required, as a
condition of membership, to be accepted for cover within the group insurance policy
maintained by the approved broker, or to provide evidenceof equivalent insurancecover; prior
to eligibility for membership of the NRHP
.
14. Complaints: A ComplaintsProcedureexiststo receiveany complaint,againsta therapist,
to consider the therapist'sresponseand to arrive at a decisionbasedon all of the presented
facts. Appealsare allowed againstany decisionsmade.The ComplaintsProcedureis detailedon
pages 17 and 18 of this Guide. In the event of a complaint againstthe institution, i.e., the
NRHR a Complaints Procedure hasbeen published and is availableupon request. Please note:
any complaintwill be
whoare also IJKCPregistered,
AsJron lst October2013,for thoseNRHPmembers
(CCP),and not by the NRHPTComplaints
dealt with by UKCPundertheir CentralComplaintsProcedure
Procedure.
15. Complaints against Colleagues: Therapists are required to take appropriate action to
make a complaint which will be dealt with in accordancewith the Complaints Procedure, with
regard to the behaviour of a colleague whibh may be detrimental to the profession, to
colleaguesor to other members.

15. Public Performancei Therapistsshall not give any performance, lecture or displaywhich
presentshypnosisor psychotherapyor allied disciplinesas a meansof entertainment.
17. Advertising: The professionalnotices of therapists shall be kept to a dignified wording
and confined to approvedpublications only, and/or otherwise be brought to public notice in a
dignified manner. (The Board of Directors of the NRHP may, at its discretion, declare an
advertisementor publication or method of publicising servicesto be unacceptable.)NB: NRHP
members who are also UKCP registered are not allowed to use testimonials.
Directors of the NRHP may, at its discretion, declare an advertisement or publication or
method of publicisingservicesto be unacceptable.)
in their
arc not allowedto usetestimonials
whoare also IJKCPregistered
Please note: NRHP members
advertising.

18. Sanctions: Any therapist breaking this Code of Ethics and Practice shall, at the discretion
of the Board of Directors of the NRHP, be liable to forfeiture of membership or other
sanction(s)as directed by the Board of Directors.
19. Porvers of the Board of Directors! The Board of Directors of the NRHP shall have the
power to interpret and enforce compliance with the Code of Ethics and Practice and Rules of
Membership by all the therapists,and to impose such sanctionsas it seesfit for breachesof the
Code and Rules.

ORGANISATI ON AIYD ADMINI STRATION
The administration of the NRHP shall be controlled by a Board of Directors composed as
follows:
A) A Chairperson appointed by the Directors
B) Directors elected by the membership of the NRHP
The normal tenure of the elected posts shall be three years,reappointment for a
further term being permitted. In appointing these Directors, nominations will be
a ballot of membersheld.
calledfor and, when necessary,
C) The Board may co-opt as a Director, a person who is willing to act, either to fill
a vacancyor as an additional Director. A Director co-opted by the Board under this
Article will hold office only until the next following AGM, and will not be taken
into account in determining the Directors who are to retire by rotation at the
meeting. If a co-opted Director is not re-appointed at that AGM, he will
automatically vacateoffice at the end of the meeting.
A quorum of the Board of Directors shall comprise one half of the Directors then holding
office.
The Board of Directors shall havethe power to appoint other officials, e.g., Secretary,Treasurer,
Delegates,etc., to carry out variousadministrativeduties, and to co-opt Personsto undertake
research or other tasks as decided upon by the Board of Directors. These appointments/cooptions shall not confer any right of attendance at Board Meetings, nor shall the persons
appointed/co-opted haveany voting powers at any Board Meetings they are askedto attend.
The Board of Directors shall havethe Dower to:
elect a Chairperson in the absenceof (A) above,who, in addition to having
one vote as a member of the Board, shall havea castingvote;
.

delegatesuch functions as it may deem necessary.

The Board of Directors shall establishprocedures, and a Committee, to deal with ethics and
standards,formal complaints, grievancesand disciplinary issues.

NRHP RULESOF MEMBERSHIP
Training
1. The NRHP recognisesand regards all UKCP accredited hypno-psychotherapy
Organisational Members as its main training and post-graduate training establishments.
However, the NRHP also recognisesas equivalentthe training leading to the Salford College
Joint Award Post Qualifying Diploma in Psychotherapy(NCHP) and Advanced Certificate
in theTheory and Practice of Hypnotherapy (CENTRA).
2. Studentswho havesuccessfullycompleted an appropriate course of training (as given in No.
1 above) and fulfilled any other conditions which the Board of Directors may from time to
time establish, may apply for admission to the relevant section of the NRHP. Such
applicationswill be consideredby the Board or its appointee. The Board reservesthe right
to decline to admit any applicant to the relevant section of the NRHP and to decline to
renew any membership without in any such casehaving to assignits reasonsfor doing so.
3. In order to ensure the highestprofessionalstandardsamongst the membership, all regulated
members of the NRHP are required to undertake necessaryContinuing Professional
Development (CPD) which is to be recorded over a five year cycle. This will comprise
formal supervision/peersupervision(peervision)as outlined below, and a minimum of 50
hours of other CPD activities. (See* for rules for UKCP registeredNRHP members.)

Supervision
All NRHP regulated members must adhereto theserequirements and failure to comply with
the CPD and supervision regulations may result in disciplinary procedures. All practising
members of NRHP will be required to undertake supervision in line with the current
regulations. Full members may opt for peervision. Supervision/peervision must be
undertaken with a suitably qualified person, namely a Full Member of the NRHP, or retired
former Full Member of the NRHP retaining Non-practising Membership, or a UKCP
registered psychotherapistor a BACP approvedsupervisor.(Where a supervisor is not a fully
qualified hypno-psychotherapist,the member should make an ad hoc arrangement with a
fully qualified hypno-psychotherapistfor supervision of the hypnotherapyaspectof his or her
practice,as and when required.)

Supervision requirements are:
a; NhUe regulatedurrJUfCp registeredmembers seeingmore than sevenclientsper week
must have minimum of 20 hours of supervision sessionsper year (or current UKCP
regulationx).
b) NRHP regulated and UKCP registered members seeingfewer than sevenclients per week
must have at least five x two hour supervision sessionsper year (or current UKCP
regulation*).
c) NRHP regulated members who are working toward UKCP registration must have met
UKCP supervision criteria for 18 months prior to application for registration being
submitted.
d) NRHP regulated non-UKCP registered members must have one hour supervisionfor
every eight client contact hours, up to 20 hours per year.

Therapists must take responsibility for their own supervision and CPD and must ensure that
supervision alwavs takes place when required with case histories forming the basis of the
discussion. Supervision can be either one to one or in small groups. The NRHP Board of
Directors considers that lace to face supervision is ideal. However, remote supervision by
real-time audio link, such as telephone or webcam, is permitted to a limited extent. (NB:
non-vocal electronic links, e-mails and faxes are not permissible.)
Where remote supervision is undertaken, face to face supervision should take place a
minimum of four times per year. In exceptional circumstances, such as severe disability
of one face to face supervision session per )/ear would be
acceptable, with the remainder of supervision being by remote means; in such cases,the full
reasons and supporting evidence should be submitted to the NRHP for verification.
preventing travel, a minimum

Other CPDActivities

The 50 hours oJ'other CPD activities'can include:

/ courses
/ conJerences;
attendanceat workshops
researchactivity, either clinical or in a relatedacademicjeld;
activestudy and personalreflection.
This list is not exclusive and any relevant professional development activity which can be
CPD need not be restricted to hypnojustified and verified will be considered.
psychotherapy, or closely related courses, but, in line with UKCP policy, will allow the
individual to develop knowledge and competence in a variety of modalities, as well as
'other'
CPD can be
supervision, teaching, research and management skills. The 50 hours of
undertaken at any time during the five year cycle.

Quinquennial Review
NRHP regulated non-UKCP registered members are required to keep a full and clear record
of all supervision and 50 hours of other professional development activities in a CPD
Portfolio, which will be audited every five years. They are also asked to submit a statement
from their current supervisor confirming fulfilment of the required supervision.

npastoral care" should
N8.. Supervision is a discrete element. Neither self-therap)l nor

substituteJor same.
*NRHP members who are also UKCP registered undertake to complete at least
250 hours of CPD over 5 years, with a minimum of 20 hours in any one yean As
from 2014, as well as complying with NRHPts rules, they must also fulfil the
requirements listed below (extract from the UKCPts College of HypnoPsychotherapists (CHP) Re-Accreditation Statement).
CHP Minimum Requirements are:
1) Supervision Record: membersmust providedocumentationto verify their supervision
provision over the previous 5 years. This should also include a statement from their current
supervisor verifying the amount of contracted supervision.

2) Clinical Record: membersmust provide an overviervof their clinical hours over the last
5 years. This needn't be overly prescriptive, but it normally would show an amount of
short-term work,
clinical hours worked and a breakdown of the hours (i.e., assessments,
e t c .) .
3) CPD: members must provide details of their CPD over the previous 5 years in keeping
with UKCP's and the College's CPD requirements. The minimum requirement is 250 hours
over a 5 year period normally with a minimum of 20 hours in any one year. Along with
details of all CPD undertaken within the preceding 5 years, members normally need to
provide documentaryevidenceof at least50 hours e.g., CPD certificatesof attendance.
+) Professional Indemnity Insurance: members must provide evidenceof current and
adequateindemnity insurance.
5) Practice Development: members must:
a) Attend a specificsupervisionsessionwith their usual supervisoror a senior member
of a peer support group to discusstheir development
b) Write a statement to demonstratehow their practice has developedover the previous
5 yearsbasedon this supervisionsession
c) Provide a written statement from the supervisor following this sessioncommenting
on their development
d) Both of the abovemust address:
i) the registrant'spersonal development needsand interests
ii) how their practice and development reflects UKCP's Diversity & Equality Policy
iii) understandingfrom at least one other psychotherapeuticmodality
4. Those members who offer their servicesto the public shall only do so from premiseswhich
are appropriate to the therapy being practised and such premises shall be available for
inspection by a person appointed by the Board of Directors to inspect on its behalf.
5. Any person seekingadmission,or re-admission,to the NRHP, whose training was completed
or whose previous practising membership lapsed more than three years prior to his/her
application,will be required to:
a) re-takehis/her last stageof training and/or
b) provide full written details of his/her career and CPD, to the date of application, as the
Board of Directors shall decide.

MEMBERSHIP GRADESAND QTIALIFICATIONS
NRHP REGULATED MEMBERS
NRHP regulated members have trained in hypno-psychotherapvto the stated syllabus
requirementsof a UKCP training organisationalmember.They are obliged to meet all the rules
and regulationsof NRHP.They will be members of one of the following classesof membership:

Full - designating letters MNRHP
Open to those who havebeen awarded a Diploma in Hypno-Psychotherapy(DHP) by a UKCP
training organisation(TO) or equivalent.

Associate 3 - designating letters NRHP(Assoc 3)
Open to thosewho havecompletedthe DHP taught training of a UKCP registeredTO and have
achieved the necessary standards in both written and practical exams but have not yet
submitted their final dissertationwhich is a prerequisite for the award of the DHP.

Associate 2 - designating letters NRHP(Assoc 2)
Open

to those who

have completed

Psychotherapy) towards the DHP

the intermediate

of a UKCP

training

registered TO

(Certificate

in

Hypno-

and achieved the necessary

standards in the required exams.

Associate 1 - designating letters NRHP(Assoc 1)
Members who have completed the initial stages of training towards the DHP of a UKCP
registeredTO and achieved the necessary standards in the required exams.This membership is
dependent upon continuing participation in training. The length of time a Person may remain an
Associate 1 of the NRHP is limited to a maximum of the year of joining and two full years'
renewal of membership. At the end of that period, membership of the NRHP will cease,unless
the person has successfully completed further training and passed the relevant exams. Associate
1 members must confine themselves to practising only those hypnotherapeutic techniques in
which they have been trained.
Note: The opportunityJor membershipoJ the Ir/RHP at so early a staBeshould not be construedas a
recommendationto set up in a proJessional
practiceprcmaturely. Studentswho simply needan oPPortunit!
to practise hypnotherapytechniqueswith volunteers,suchasJanily membersand Jriends, are directed to
apply Jor Student membership. However, those who have an existing medical, nursing or therapy
techniquesthey have learned as an adiunct to their
qualfication mal wish to use the hypnotherapeutic
existing proJessionalsftil1s.Ifiis being the case,it is appropriate that such therapy be conductedunder
practising membershipof the NRHP.

Student Membership
Open to students on an approved, accredited training course. It aliows students to obtain
insurance at a reduced rate to enable them to practise the techniques learned. Student
members are not included on any public register and may only practise on volunteers, such as
family and friends, on a non-commercial basis. (NB: Student members who are actively
involved in training may meet the supervisionrequirements with their course tutor. Otherwise,
they must undertake supervision on a pro rata basis of one hour supervision for every eight
hours client contact.)
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Fellowship - designating letters FNRHP
Fellowship may be conferred upon members who have given distinguished service to the
profession or to the NRHP. The award of the Fellowship shall be at the discretion of the Board
of Directors with a maximum of two Fellowshipsbeing awardedin any one year.

Flonorary Life President
This award by the NRHP Board is to an individual who has offered distinguishedservice to the
profession of Hypno-Psychotherapy and to the NRHP. Their work will have enhanced and
furthered the work of Hypno-Psychotherapy,nationally and internationally, over an extended
period of not lessthan 20 years.The Honorary Life Presidentof NRHP shallbe a non-executive
of the organisationand the award is gratuitous for life, subject to the conditions described in
this Guide.

Non-Regulated Members
Members who may be retired, non-practicing,overseasor not fully entitled to be regulated
members of NRHP. They are not monitored by NRHP in areasof practice such as Insurance
Liability Cover, CPD and Supervision. The public need to be aware that they may not be fully
covered by the NRHP Complaints Procedure. They do not appear on the NRHP
website/Directory, except for overseasmembers.

Honorary Membership (designating letters NRHP[Hon])
Honorary Membership may be conferred by the Board on any person who is not a member of
the NRHP but who is genuinely associated with the profession and the work of the NRHP.

ll

FINATICIAL MATTERS
MEMBERSHIPFEES

member to ensure that he/she
Note: It is the responsibility of each individual
of fees and premiums as
complies with the conditions relating to the payment
event of non-receipt of renewal
given below, and contacts the NRHF in the
i-nformation by mid December in any given year'
subscription
1. The membership fee shall comprise (a) an annual

and (b) a contingency fee'

overdue (i'e', by the end of January in any
a) If a member's annual fee is more than 30 days
membership. (In the caseof members paying by
given year), he/she shall be suspendedfrom
by the due date' suspension from
standing order - should payments not be received'
subsequentlypresented' such membership
membership may be implemented.) If the fee is
and the suspensionmay be lifted'
may be acceptedat the iiscretion of the NRHP Board
Board to establisha level of membership fee
b) Contingency fee. It is not the intention of the
The Board does' however' recognise the
which results in an unnecessarysurplus of funds'
which may arise which could affect
need to have adequateresourcesto meet any contingency
*"h u resource' and yet not piace any
the stability of fhe NRHP. In order to provide
will be required to pledge a certain
immediate demand on the membership, utt members
membershiP) on which the Board
sum of money (at the time of applying for, or renewing,
current amount tu" be seen on the membership
can cail on if necessary. (ii"
application/renewal form. )
equivalent to that of an ordinary NRHP
2. Fellowship of the NRHP carries membership fees
herein'
member, sublect to the conditions describedelsewhere
for life, subject to the conditions
3. Honorary Membership of the NRHP shall be gratuitous
describedelsewhereherein.
4.The annual membership subscription shall be decided

upon by the Board from time to time'

Accounts
from seminarsetc., or bY anY
1. All monies receivedin membershipfees, donations'profits
of the NRHP and to
other means, shall be devoted entirely to the administration
maintaining t}e aims for which the NRHP is established.
an establishedbank'
2. The funds will be kept in an account, or accounts,of
fees properly incurred by those
3. The NRHP will pay all expenses and/or professional
duties, or when travelling on
appointed by the Board of Directors in the execution of their
the businessof the NRHP.
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4. The Board of Directors will appoint accountantsand auditorsto perform such functionsand
duties in relation to the accountsand the balancesheet of the NRHP as may be desired, and
the chargesof the accountantsand auditors in this respect will be paid for by the NRHP.

OTHER MATTERS
Any matter arising which is not dealt with in this Statementof the Purposes,Functions, Ethical
Principles and Structure of the NRHP will be referred to the Board of Directors who will then
adju&cate on it or deal with it as appropriate. Similarly, the Board of Directors is empowered
to vary this Statement of the Purposes, Functions, Ethical Principles and Structure of the
NRHP from time to time as may appear to be appropriate to the Board of Directors in all the
circumstances.
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COMPLAINTS PROCEDURE
Please note: As Jrom lst October 2013,Jor those NRIIP members who are also UKCP
registered, any complaint will be dealt with by UKCP under their Central Complaints
Procedure (CCP), and not by this Complaints Procedure.
Therapistsmust adviseclients wishing to make a complaint that they must contact the NRHP.
Full detailsof the NRHP complaintspolicy and procedurecan be obtainedon request.
All complaints againstmembers, other than those being dealt with by Courts of Law, will be
dealt with by the Board of Directors or on the recommendations of any Disciplinary Body
establishedby the Board of Directors.
On receiving a complaint against any therapist, the complainant will be asked to submit, in
writing, full details of the complaint (if this has not already been done) within 21 days. (lf a
complaint is not progressed within 21 days of formal acknowledgement from NRHP, that
complaint is deemed to have been withdrawn.) The complainantmust be informed, also in
writing, that although the Board of Directors is prepared to respect confidentiality and to note
the nature of the complaint, it cannot proceed againstany therapist unlessthe full nature of the
complaint and the name of the complainant be made known to the therapist.
If the complainant wishes to proceed with the matter, the therapist concerned will be fully
informed of the complaint, in writing, and be invited to make any comment he/she so wishes.
Having given a reasonabletime for a reply to be received, no more than 21 days,all the details
will be put before the Ethics Committee for its initial consideration. Depending on the
circumstances,the Board of Directors may, at this stage,ask one of its members to liaise with
the complainant and the therapist to investigatethe possibility of mediation, before proceeding
further.
Should the Ethics Committee thereafter decide t}at a prima facie casehas been established,it
will so notify the parties concerned. Arrangements will then be made for a formal hearing of
the case within a period of four weeks. A Disciplinary Body consisting of at least three
members of the Board of Directors or their representativeswill be appointed to conduct the
hearing. Both the complainant and the therapist will be informed of this hearihg and be invited
to attend in person and to bring along any witnessesand/or be professiondllyrepresented,if
they so wish. Failure of the respondent to attend the hearing without due causeand notice may
lead to forfeiture of membership, and the hearing taking place in their absence. Within a
period of three weeks after the formal hearing the Board of Directors will receive the findings
of the Disciplinary Body and, having confirmed them, decide on any further action to be taken.
All decisionswill be conveyedto both complainant and therapist in writing.
In the event of either party not being satisfiedwith the decision arrived at, a Final Review by
the Board of Directors itself may be requested. Representationsmust be made in writing
within 21 days giving the reasonsfor the request.The Board will review these along with the
recommendations presented earlier by the Disciplinary Body. Normally, only representations
regarding the correct application of the Complaints Procedure will be entertained. A Final
Decision will then be communicated. (These review proceedingswill not involve those Board
Members who served on the earlier Disciplinary Body.)
I A
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The resignation of a member shall not be allowed to impede the processof any investigationas
long as the allegedoffencetook place during that person'smembership.
Other complaints by Members
Other than as dealt with above,there may be circumstancesin which a member of NRHP may
wish to raise a complaint or grievance regarding the application of this guide, to his or her
particular case. In the first place,NRHP Members are strongly encouragedto seekresolution
of the problem by direct discussionwith the Officers of the NRHP. If, in the event, the matter
is not so resolved,appealmay be made to the Board of Directors who will appoint three of its
Members to examine the case,either by correspondenceor by a hearing, and to give a ruling.
If it should then be so requested by the complainant, a Final Appeal to the full Board of
Directors will be permitted (excluding those members involved in the previous stage).
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